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TIamsria moTpeduTenio
IIpasuia oxazan|s yCJIYT CBA3H JJIf TEJICBU3NOHHOTO H

pPainoBCIIAHNS

Ilpu 3aKkmrOYeHHH JOroBopa aGOHEHT IOJDKEH o6ecneqmb HaIWuie B IIOMEIICHHH
aGOHEHTCKO} pacIpeIeTUTEIBHON CHCTEMBI H NOIB30BATEIECKOT0 (OKOHEYHOr0) 000pyA0BaHNS,
HalpUMeD, TEIEBU3HOHHOTO IPUEMHNKA, IIPUCTABKH.

K aboHEHTCKOHM paclpelelUTeNbHO CHCTEME OTHOCHTCA COBOKYITHOCTB
(u3HUECKUX Ieel M TEXHUIECKUX CPEICTB (B TOM YHCIIE IIPOXONHBIX YCHIIHTENEH,
MapHIpyTH3aTOPOB, Pa3BeTBUTENEH, A00HEHTCKUX PO3ETOK X MHBIX KOMMYTallHOHHBIX
SIEMEHTOB), PpACIOJOXEHHBIX B IIOMEMEHMH a0OHeHTa, dYepe3 KOTOpBIC

TOJIB30BaTENbCKOE 000pymoBaHHe (OKOHEYHOE OOOpYJOBaHME) MOJKIIOYAeTCI K
CpPeNCTBaM CBS3U CETH CBS3M TEJIEPaJHOBEIIaHuU.

i‘ . Ecmu aboHeHTCKAs pacrpeaeIuTeIbHas CUCTeEMa HE COOTBETCTBYCT TPGGOBaHI’IﬂM,
YCTaHOBJICHHBIM 3aKOHOIATEIILCTBOM P®, To omepaTop CBA3M BIIPaBC O0TKa3aTh B JOCTYIC K CCTH
CBJI3H TCICPAIHOBEIIAHN .

Oﬁpa'm're BHHMAaHHE, YTO B noronope 3aKJHO‘-IaeMOM C onepaTopOM CB}IS

HX CTOUMOCTH, a TaKOKe: ycnor.pm, onsr,IBaromne a60HeHTa BBI v
K maxum omuowenusm noOJze.wcam npwueueuwo HOprl o doeoeope icyruzu
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HcnomauTens JOKEH 00ecIeYnTh BO3MOXXHOCTH ITOJIE30BaThCS yciyraM B TEU€CHUE 24 gacoB
B CYTKH, €CJIM HHOE HE YCTAaHOBJICHO 3aKOHOM HJIH JOTOBOPOM.

AGOHEHTY TIPENOCTABIAIOTCA ClIEAyIomue OeclulaTHble WH(GOPMAIMOHHO-CIIPABOYHEIE
YCIIyTH:

® 00 OKa3BIBAEMBIX YCIIyrax CBS3H;

® 0 30HE 00CITy)KHBaHHUS CBOEH CETH CBS3H;

® 0 COCTOSIHHH JIUIIEBOTO c4yeTa aOOHEHTa;

® 0 MecTax paboThl ¢ a0OHEHTaMU;

e 0 tapu(ax (TapudHbIX ITaHAX) HA YCIYTH CBA3Y;

® 0 mopsAake, hopMe M CUCTEME OIIIATHI YCIIYT;

® 0 IopsaKe IpueMa oT aboHeHTa HHPOPMAITHH O TEXHHYECKAX HEUCIIPABHOCTSX.

Omneparop cBsa3u 0053aH HMETh KHUTY Kano0.

. OcoGeHHOCTH 3aKJIOUeHHs JOTOBOPA C A6OHeHTOM

JloroBOop Ha OKa3aHHE YCIYTr CBS3M U1 TEJIEpalUOBEIaHMs 3aKIIOYacTCs B
IICEMEHHOM opMe Ha HEOIPENEIEHHBIA CPOK.
OTka3 B 3aK/JII09€HHH 0roBOpa He J0IyCKaeTCs.

JIns 3aKII04YeHMs JOTOBOPA 3aBUTEIb II0JIaeT OLEpaTopy CBA3U 3asiBlIeHUE, HopMa KOTOPOro
YCTaHABIIMBAETCA HCIOIHHUTENEM yciIyr. B cpok He mpeBpmmaromuii 30 mHEH omepaTop CBA3H
IPOBEPSET TEXHAYECKYIO BO3MOXKHOCTD JUIL JOCTYIIAa K CETH CBS3H M YBEHOMIIAET aGOHEHTa O
TpeIoIaraeMoM cpoxe 3aKJTFOYEHUS JOTOBOPA.

IIpH OTCYTCTBMM TeXHHHYECKOH BOSMO)KHOCTH _oTepaTop CBA3N MO)KCT OTK 3 aTB] 32l
ToTpeGuTeNh BIpaBe OCIOPUTH TaKOH OTKa3 B Cyze. }onasa'rb OTcyTCTBHe‘TeXHH‘IGGKOH BC
HCIIOJTHATENh YCITYT. : : ‘

B moroBop ¢ moTpebuTeseM JODKHEI OBITh BKIIOYEHEI CIIEAYIOMIUE YCIOBHS:

@ cBejieHHs 00 a0OHEHTE U OIepaToOpe CBS3H;

® a/ipec YCTaHOBKH II0JIE30BaTeNIbCKOr0 (OKOHEYHOr0) 000pyI0BaHuS;

@ repeyeHb OKa3hIBAEMBIX YCIIYT;

® IIOPAMOK, CPOKH U (hopMa OILIATH yCIyr (IIPH 3TOM CPOK UL OIIATHI HE MOXET OBITH
MeHbIIIe 15 faHell ¢ JaThl BEICTABJIEHHUS CUETa), B TOM UHCIIE aipec U CIoco0 JOCTAaBKH CUETOB U
Zp. YCIOBHSL. '

Banmanme! 3ampeniaercs 6e3 coriiacus abOHEHTa HaBI3bIBaTh HHBIE IIaTHEIE yCIyrd. Eciu
TaK{e yCIyrH OBUIM OILUTAYEeHBI, TO IMOTpeOHTENs BIIpaBe MOTPEOOBATh OT HCIOIHHUTENSA YCIyT
BO3BpaTa YIUIA4YEHHON CYMMEL.

\f’

OCOGEHHOCTH PACTOPIKEHHS! NOT0OBOpa

J[oroBOp MOYET GBITH PACTOPTHYT:

® 110 COTVIAIIeHHUIO CTOPOH;

® 110 UHHUIMATHBE a00HEHTA; .
~ ® IO HHWIMATHBE ONepaTopa CBA3M.

Eciom [0oroBop pacTopraercs 10 WHUIUATHBE a0OHEHTa, TO abOHEHT 00sA3aH OIUIATHTH
OKa3aHHEIE YCIYTH, a OIIEPAaTOp BEPHYTH HEH3PACKXOMOBAHHEIN aBAHCOBBIN ILTATEX.



B ciydae mpekpamieHus y abOHEHTa IpaBa BIIAJIEHUS WM [TOJH30BaHUS ITOMENEHUEM T
IIPEIOCTABIIAETCS YCIIyTa CBI3M Ul KaOeIbHOT0 BelIaHus, TOTOBOP, TaKXe, mpekpamaercs. [1pu
3TOM IO TpeOOBaHHIO HOBOTO BIaJeiblia IOMEIIEHHS JOTOBOp OKa3aHWs YCIYT HOJDKEH OBITH
3aKIt04eH B TeueHue 30 gHel.

Pacrop:xenne 10rosopa 1o HHHNHATHBE UCIOJTHHATEJIA:

1. Ecnu aboreHT HapymiaeT TpeOOBaHMS 3aKOHOAATETHCTBA O CBSI3M HIIM CPOKH OILIATHI
OKa3aHHBIX YCJIYT, TO MCIIOJIHUTEIb BIpaBe IPHOCTAHOBUTH OKa3aHUE YCIYT YBEIOMHEB 00 5TOM
HOTpeOuTeN B MUCEMEHHOM (hopMe.

ITo McTeueHNH 6 MeCAIEB ¢ NaTH I0MyYeHHs yBeAOMIICHHS IIOTPEOUTENEM B HE YCTPAHEHHS
BBIIBICHHBIX HapyIIeHWH, HCIONHUTENb BIpPaBe B OIHOCTOPOHHEM IIOPSAKE pPacTOPTHYTh
JOTOBOP. ’

2. B ciayuae OTCYTCTBHS OILIATHI B IIEPHOJ YCTAHOBJIEHHEIA B JIOTOBOpE, HO HE paHee ueM
gepe3 90 gHeil.

OTBETCTBEHHOCTE ONEPATOPA CBAN

3a HEWCHOJHEHWE WM HEHaJUIe)Xallee HCIOJHEHHEe O0SA3aTeNbCTB II0 JOTOBOPY MEXIY
OIIepPaTOPOM CBSI3U U aDOHEHTOM OIIEPATOP CBSI3H HECET OTBETCTBEHHOCTH B CIICIYIOIINX CIIyJaiX:

a) HapyIIECHHs CPOKOB IIPEAOCTABICHHUS a00OHEHTY HOCTYIIA K CETH CBSI3H TeJIepaIHOBEIIaHHUS;

0) HapyIIeHNs YCTaHOBJIEHHBIX B IOTOBOPE CPOKOB OKa3aHMUS YCIIYT CBSI3H;

B) HEOKa3aHHUA YCIYT CBSI3H IS IieJieil TellepaqioBeaHus, YKa3aHHBIX B IOTOBOPE;

I') HeKa4eCTBEHHOTO OKA3aHHUA YCIyT CBA3M TelepallOBENIaHus, B TOM YHCIe B Pe3y/IbTaTe
HEHAJUISXKAIIET0 CONEPIKAHMUS CETH CBA3M.

IIpn nena,unemameM HCIOJTHEHHH ,E(OFOBOpa aGOHeHT BIIpaBe lmTpeﬁoBaTb no csoemy BIOOPY
a) 6e3B03ME3/JHOTO YCTPaHEHHS HenocTa'ncon I10 OKa3aHHIO yemyr; e
0) COOTBETCTBYIOIIEr0 YMCHBIICHHS CTOUMOCTH YCIYT; : .
B) BO3MEIIEHHs NOHECEHHBIX a60HeHTOM Pacxo/I0B 110 yCTpaHeHHIO H‘ 'J:[o aTKOB OKa3aHH
CBSI3H CBOMMH CHJIAMH WITH TpeTLnMH JmuaMn

Jlo obpamenuss B Cyq aOOHEHT IPEIbsBISIET OIEpPaTopy CBS3H IPETEH3HIO, K
) KOTOPO# IPHJIAraroTCs KOITUH JOT0BOpa U HHBIE HEOOXOIUMBIE JOKYMEHTHI.
it e Cpok paccMOTpeHHS IPeTeH3HH He J0/KeH npesbimaTth 30 qHeid.

O pesynprarax pacCMOTPEHHS TPETEH3WHM JODKHO OBITH cooOmeHo abOHEHTy B
mUCbMeHHOW (opMe Wi B (opMe DIEKTPOHHOTO MOKYMEHTa, IMOIIHCAHHOTO IIPOCTOH
3JIEKTPOHHOM IOAIKCHIO, eciy Takas (opMa ykazaHa B mpereH3wH. OTBET Ha IIPETEH3HIO
JOJDKEH OBITH MOTHBUPOBAH. '

HpPI OTKJIOHCHHH IIPETCH3UH ITOJITHOCTHIO HIIM YaCTHUYHO 160 HCIIOJIy4YE€HUH OTBE€TAa B
}’CTaHOBJICHHBIi;I CpPOK abOHEHT BIIpaBC MPEABABUTE HCK B CyI.

ITamarka moaroToBieHa YmpasiaeHHeM PocmorpebHamsopa mo CBepIuioBckoil obOmacTu U
®BY3 «lleHTp THTHEHBI ¥ 3MHACMHAOJIOTHH B CBEpATIOBCKO 001acTH.

Jlis mostydenus Goliee IOAPOOHOM KOHCYIBTAIIMHY 0 BOIIPOCAM 3alIUTHI IPaB IOTpeOUTeNEH,
COCTaBIIEHHS IIPETEH3WH, HCKOBOTO 3asBICHUS B Cyl, TpaxIaHe MOIyT oOpamarkCs B
KOHCY/JIBTAIlMOHHBIE IyHKTBI i mnorpebutencit ¢ummanoB PBY3 «lleHTp TUTHEHBI H
snuaemuonorud B CBepanoBckoil oOyacTHy, anpeca KOTOPBIX MOXKHO Y3HaThb Ha CalTe
https://ku66.pdp/ wm no Ttenedony (3439) 37-08-06 dmmman OBY3 «LIeHTp TMIHEHHI H
snuaemuoiiorny B CBepuioBckoii o6mactu B ropone Kamerncke-Y panbckoM, KamenckoMm paiione,
Cyxos105%kcKOM ¥ BormanoBudckoM paiioHaxy, JIH00 B 0OMIECTBEHHBIE OPraHU3alUY II0 3aIluTe
paB MOTpeOHTENNEH WIIH HHBIE OpraHU3alllH, IPEJOCTaBILIONINE COOTBETCTBYIOMIME YCIYTH.




